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During lockdown, did the number of phone calls to the parish

31%
15
22%
11
remain the same? increase?

remain the same?

increase?

49 Responses- 3 Empty

20% 20%
10 10
4%
2 2%
1
decrease significantly decrease slightly decrease significantly? decrease slightly?

decrease significantly decrease slightly decrease significantly? decrease slightly?



Pastoral Ministry Parish Survey

During lockdown, how were you able to maintain contact with parishioners?

121 Responses- 1 Empty

Data Response %

by telephone 44 36%
by email 38 31%
Facebook 4 3%
Social Media 3 2%
Live-streaming 2 2%
Letter 2 2%
via parish bulletin,Facebook pages and website 1 1%
website and letter 1 1%
Parish Website & Facebook 1 1%
Befriending service 1 1%
visits to school staff, cemetery, mail drop by volunteers to households on... 1 1%
arranged safe meetings 1 1%
Meeting them while out walking 1 1%

Best Response

by telephone
36% 121

Percentage Responses
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Were you able to keep in contact with any parish groups, such as:
12 Responses- 40 Empty

SSVP 25%

RCIA 17%

Legion of Mary _ 8%
Young Adults ... _ 8%
Bereavement... _ 8%

parish council _ 8%
Catechism Cl... _ 8%

Prayer group IO 0%
Children's gro... = 0 0%

0 1 2 3 4

@) SSVP ) RCIA  Legionof Mary  Young Adults group ¢ PPC ¢ SVDP ( Bereavement support group, Parish volunteers preparing for reopening.Parish pastoral council,
@ parish council @ Catechism Class € Prayer group @ Children's group



Pastoral Ministry Parish Survey

During lockdown was the parish able to publish parish bulletins / newsletters?
50 Responses- 2 Empty

© Yes © No
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How were these bulletins made available to parishioners?
98 Responses- 10 Empty

Data Response %

on parish website 35 36%

distributed by email 21 21%

paper copies delivered 13 13%

printed copies available for col... 7 7%

distributed by post 5 5%

Facebook 5 5%

Via Facebook pages and paper... 1 1% Best Response

some copied and delivered 1 1% : :

Some posted to housebound 1 1% on pa rISh WebSIte
Social media platforms 1 1% 3 60/0 98
Twitter & Facebook 1 1% Percentage Responses
TWitter & Facebook 1 1%

social media 1 1%

Facebook link 1 1%

Facebook items 1 1%

via the Parish Facebook & Twit... 1 1%

Facebook Group 1 1%

Social Media 1 1%
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Does the parish use any form of website or social media?
49 Responses- 3 Empty

Yes
98% ——

@ Yes © No
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Please indicate if your parish has an active presence on the following platforms:

110 Responses- 5 Empty

Parish website 40 36%

Facebook 34 31%

YouTube 20 18%

Twitter 11 10%

Instagram 1 1%

Vimeo 1 1%

WhatsApp 1 1%

Livestraem 1 1%

Zoom 1 1%

Parish website Facebook YouTube Twitter Instagram Vimeo WhatsApp Livestraem Zoom
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What has been the greatest CHALLENGE in sustaining communications with the parish community?

47 Responses- 5 Empty

Data Responses
Finding out email addresses 2
Maintaining contact with those without email and those loosely connected 1
The main issue is keeping in touch wit those who don&+#039;t have internet access. 1
Lack of face-to-face contact with Parishioners and being unable to visit the sick and housebound. 1
communicating with people who do not have technology. 1

Ability to communicate with parishioners who do not have internet access. Also then not having a secure (i.e. rain and

wind proof) outside noticeboard to display weekly bulletin and other parish information. !
There is a fear that we are not managing to reach those without internet access. 1
Its island nature, travel prohibitions 1
How to get news to people without internet, or those who don&#039;t check parish news updates. 1
The fact that many older and sicker pgrishioners are not literate in spcial medig. This meant the formation of a team of 1
volunteers who would keep contact with them and ensure they received bulletins, Mass leaflets, etc.

Getting people to look at the parish website 1
The main problem is that many members of the parish do not use Facebook. 1
No contact details for some parishioners. Some email addresses incorrect/ out of date. 1

ImAly Af mAvmcAanmAal manmba Ak ikl aAaAwlA 4
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Has this time of pandemic provided any specific OPPORTUNITIES to improve communications? If so, please explain.
47 Responses- 5 Empty

Data Responses
Live-streaming for the first time 2
update website 1

Yes. On-line streaming has been invaluable and will have to remain a key aspect of parish life. Investment on equipment

to provide a good on-line presence became a priority over the past few months. 1
More people have been accessing the website and Facebook pages. 1
More input on website 1
Yes, installed Live Stream camera for Daily &amp; Sunday Masses and Devotions from the church, now have parish

YouTube channel and also made access through parish website. Families/friends supported many parishioners 1
(particularly elderly) by setting up smartphones, tablets etc for them to access Parish Mass, Devotions and Zoom weekly

Coffee Morning.

Increased daily updates. Increased engagement with online posts via comments/emails etc. 1
Among the parishioners themselves, yes. There is more of a sense of community than there was before! 1
Necessity to update and enhance the website. Before the pandemic, the parish e-bulletin went to 200 households, now 1

there are 400+ recipients. There is also much more traffic on the website and social media.

Volunteers who keep in touch every week with those not familiar with the internet. Live-streaming has meant that many
sick and housebound have been able to participate in Mass after years of absence. I hear that many others have also 1
tuned in who have been lapsed.

no 1

We began to use Facebook to keep the members of the parish informed. 1
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How will parish communications change as a result of this experience?

47 Responses- 5 Empty

Data Responses
Use of emailed Bulletins, more use of website and live-streaming. 2
bulletin published only on website 1
Primarily through live-streaming of Masses, including funerals. 1

Fewer paper copies of Bulletin at Masses and more signposting to website and Facebook pages. Sick and housebound
parishioners continuing to use livestreaming.

People have asked for website input to continue - Sunday Reflections etc. 1

Expand and develop use of internet for communication, continue use of live stream Masses, Parish YouTube channel and
Facebook Page for future spiritual devotions /prayer services eg Novenas, Rosaries, Stations of the Cross, mini retreat 1
type prayer etc...

We will post online more regularly in the future. We will also include more parish made videos. 1
Sustain the novelties introduced and see how these might be improved as we go forward. 1
Possibility of a digital parish register which people can sign up to, with the potential of adding an app. 1

They will change in the sense that the novelties introduced will remain in place. Having seen the benefit of the live-
streaming, this also opens the door to outreach in other ways (e.g. giving talks to targeted groups, pursuing spiritual 1
formation in prayer and liturgy, etc.)

don&#039;t know 1

Not sure how to change or improve on it. 1
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During lockdown were you able to provide your parish with:
61 Responses- 15 Empty

30

44%
27
25

20 31%
19

25%
15

15

10

access to Confession Exposition of the Blessed Sacrament Palms on Palm Sunday

access to Confession Exposition of the Blessed Sacrament Palms on Palm Sunday
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When the unrestricted public celebration of Mass resumes, do you expect numbers attending Mass to:
48 Responses- 4 Empty

remain the sa... 25" 52%
decrease 20 42%
increase 3 6%
0 5 10 15 20 25 30

remain the same decrease increase
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As you prepared to re-open the church for prayer, how easy/difficult was it to recruit volunteers as stewards, cleaners ?
48 Responses- 4 Empty

30 63%
30
20
29%
14
10
6%
2%
3
1
0
Not difficult With some difficulty With great difficulty Impossible

Not difficult With some difficulty With great difficulty Impossible
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Choose your THREE greatest CHALLENGES in preparing to return to the public celebration of Mass.
133 Responses- 4 Empty

Data Response %

Limited capacity 36 27%
Parishioners' levels of anxiety 35 26%
Ensuring a dignified liturgy 21 16%
Need for a booking system 19 14%
Lack of volunteers 8 6%
Costs of health measures 8 6%
Safety of volunteers & parishioners. Maintaining enthusiasm & commitm... 1 1%
50 person restriction 1 1%
Difficulty in meeting demand for places 1 1%
Keeping everyone on the same page as regards safety measures 1 1%
car sharing not now possible 1 1%
Nothing is the Same; Step up to Challenge 1 1%

Best Response
Limited capacity
27% 133

Percentage Responses
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Have you received any enquiries about the Catholic Faith and/or Church since the start of the pandemic?
49 Responses- 3 Empty

@ No © Yes
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Phone calls
Website

Emails
Bulletins
Facebook
facebook
Social Media
Parish Facebo...
Twitter & Fac...
Twitter and F...
livestream
Facebook, Wh...
Holy Cross, T...
safe outdoor ...
Livestream
Social Media.
letters
facebook page

Zoom; utube ...

Phone calls
livestream

Were you able to provide encouragement / information / advice / resources to the parish via:

165 Responses- 2 Empty

42 25%
36 22%
35 21%
32 19%
48 2%
2 1%
2 1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%

10 20 30 40 50

Twitter and Facebook
facebook page

Twitter & Facebook
Social Media. letters

Website Emails Bulletins
Facebook, WhatsApp groups

Facebook facebook Social Media Parish Facebook Page
Holy Cross, The Presbytery safe outdoor meetings Livestream
Zoom; utube homilies
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Have you been able to live stream services during the lockdown?
46 Responses- 6 Empty

@ Yes © No
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Which factors prevented you from live streaming services?

21 Responses- 36 Empty

Lack of equipment

/ 29%

Not convinced that it was necessary
29% ~

___ Not convinced that virtual Mass is a good thing!
5%

~._ priest asked to join pastoral team of 3 at DGRI
50

)

“\._Many other churches were providing this
5%
Lack of expertise/
14%

\Lack of finance
14%

0 Lack of equipment ) Not convinced that it was necessary ' Lack of expertise  Lack of finance ' Many other churches were providing this
( priest asked to join pastoral team of 3 at DGRI ' Not convinced that virtual Mass is a good thing!
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Which services have been live streamed?
84 Responses- 20 Empty
Sunday Mass 30 36%
Midweek Mass 25 30%
Devotions (eg., Rosary) 16 19%
Services of the Word 2 2%

Morning / Evening Prayer = 1 1%
Parish Novenas / Chaplets = 1 1%
Holy Hours, Adoration, Div... = 1 1%
Reconciliation services; pr... = 1 1%
Daily Masses = 1 1%
Pentecost =1 1%
Bible Study 1 1%
40 Hours 1 1%
Weekday Masses = 1 1%

Funerals =1 1%

Vigil Service for Funerals ... = 1 1%
0 10 20 30
Sunday Mass Midweek Mass Devotions (eg., Rosary) Services of the Word Morning / Evening Prayer Parish Novenas / Chaplets
Holy Hours, Adoration, Divine Mercy, Angelus Reconciliation services; prayer services for healing; Taize srvices Daily Masses Pentecost Bible Study 40 Hours

Weekday Masses Funerals Vigil Service for Funerals with Rosary
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Which platforms have you used to live stream Mass?
53 Responses- 20 Empty

YouTube

Facebook live Church Services TV

30% — —_ 2%

Livestream company

T~ 4%

Zoom
~ 6%

\parish website
23%

@ YouTube  Facebooklive ' parish website ¢ Zoom (' Livestream company ' Church Services TV
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Which services do you intend to continue live streaming after the lockdown has eased fully

Data Response %

Sunday Mass 20 32%
Midweek Mass 17 27%
Devotions (eg., Rosary) 11 18%
None 3 5%
Other services 2 3%
Morning Prayer 1 2%
Any other ad hoc celebrations 1 2%
Ad hoc talks 1 2%
Masses during the week 1 2%
Occasional Masses for housebound parishioners 1 2%
Catechism Course 1 2%
Not sure what yet but other things will be streamed 1 2%
Undecided as yet 1 2%
Special occasions 1 2%
Morning / Evening Prayer 0 0%

Best Response

Sunday Mass
32% 62

Percentage Responses
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What equipment have you used to deliver live streaming?
44 Responses- 20 Empty

mobile phone 118 25%
iPad/tablet/laptop 10 23%
camcorder 9 20%
IP camera 8 18%
Camera installed in church 1 2%
Broadcast equipment 1 2%
laptop with separate camera & s... 18 2%
laptop with separate camera and... N 2%
DSLR Cameras 18 2%
dedicated microphone, tripod 1 2%
0 2 4 6 8 10 12
mobile phone iPad/tablet/laptop camcorder IP camera Camera installed in church Broadcast equipment laptop with separate camera & sound system

laptop with separate camera and sound system DSLR Cameras dedicated microphone, tripod
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Have you been able to give parishioners access to Mass/ services in other ways?

Data Response %

video recordings circulated 5 17%
Dial a Mass 4 14%
Local radio broadcast 2 7%
audio recordings circulated 1 3%
directions to websites available 1 3%
people aware of the many streamed Masses 1 3%
Informed parishioners of another parish's Dial a Mass 1 3%
TV 1 3%
streaming 1 3%
No 1 3%
no 1 3%
Diocesan website of Livestream Masses 1 3%
Via link addresses of other parishes/sites 1 3%
List of livestreamed Masses 1 3%

Best Response

video recordings circulated
17% 29

Percentage Responses
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Have you promoted the

Data

Children's Liturgy

Family prayer resources
Catechesis for adults
Catechesis for young people
Link to Archdiocese website
Formed

Sancta Familia Media

Various aspects of the faith in the bulletin

37%

Percentage

Response

23
15

13

Best Response

Children's Liturgy

use of any online resources by parishioners?

63

Responses

%
37%
24%
21%
13%

2%

2%

2%

2%
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Have you recommended, provided or facilitated access to:

Data Response %
Prayer meetings (eg., Rosary) 19 41%
Faith seminars/talks 12 26%
online Retreats 6 13%
Various websites to support prayer and spiritual reading. 1 2%
Parishioners have found these resources themselves 1 2%
Novenas, Rosaries, Stations of the Cross, Net Ministry, Scottish Christian ... 1 2%
Gospel reflection 1 2%
Link to Archdiocese website 1 2%
Morning and Evening Prayer of the Church every day, in "spiritual synchro... 1 2%
Sunday scripture reflection on Facebook 1 2%
Formed 1 2%
1 2%

Daily sharing on gospel

Best Response

Prayer meetings (eg., Rosary)
41% 46

Percentage Responses
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How would you rate the level of technical expertise available to your parish in the following areas?
24 Responses- 21 Empty

20
63% 59%
17 17
57%
16
15
10 42%
10
24% 29%
7 7
21% 21% 25%
6 6 6
5 19% 19% 17%
5 5 5
4%
0% 0% 0% 1
0 0 0
0
Website Social media Live streaming Video

nil basic good strong
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For live streaming, do you need any particular support / advice re.:
24 Responses- 35 Empty

Technical advice 11 46%
Advice on purchasing equipment 6 25%
Training 5 21%
It was learned by practice. 1 4%
All of these, for every parish 1 4%
0 2 4 6 8 10 12

Technical advice Advice on purchasing equipment Training It was learned by practice. All of these, for every parish
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What has been the greatest CHALLENGE in sustaining the spiritual life of your parish community?

Data Responses
Prayer at home 2
social distancing 2
maintaining contact with people 1
Combating lethargy. 1
Fact that contact is remote rather than person-to-person. 1
The impossibility of having normal liturgical life 1

Lack of internet access of some parishioners (particularly senior citizens). Lockdown restrictions to house visits sick /

housebound and dying / bereaved. 1
Reaching out to those not online. It is also now a priority to reach out to those who are &#039;comfortable&#039; 1
following Mass online to encourage them back into the church building for Holy Mass.

The older aged community does not use the social media or internet very much. 1
Lack of day to day contact for Mass and devotions. 1
personal contact 1
The lack of direct contact and, therefore, the difficulty in measuring people&#039;s response. 1
The problem of reaching out to all members of the parish. Not many use social media. Those who do use them do 1

communicate by phone but not all get the messages.

Loss of meeting as community. 1
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Has this time of pandemic provided any specific OPPORTUNITIES to improve how your parish can support the spiritual life of
your community? If so, please explain.

Data Responses
No 2
Awareness of the domestic church 2
Directing people to access on-line materials has become an integral part of parish life. 1
Response to the new technology has been positive. 1
NO 1

Yes, live stream of Mass/devotions reaches sick at home or in hospital. Video recordings on YouTube or Facebook allow

people to revisit spiritual content at any time in any place through smartphones, tablets etc.. 1
Providing a daily online schedule of Mass, Angelus, Divine Mercy, Stations and Rosary every day through our online

scheduling service has been a great way for people to be more connected to the life of the parish. This could be replicated 1
in other parishes post-COVID in order to sustain the sick and housebound. Many more people watch Mass online as do

attend in person.

Some parishioners got together safely to pray the rosary 1
A pastoral council member has agreed to take responsibility for a spirituality section on the website, to signpost links to 1

approved websites in this area.

The use of live-streaming is certainly a big plus. The greater involvement of community members with the housebound
also means that people feel more in touch with the parish and receive the spiritual support of the articles contained in the 1
literature handed out.

Provision of Missalettes and Parish Bulletins to those shielding 1

Need time for reflection by priest and parish groups and also by deanery and diocesan experience 1

To be more attentive to the hidden needs of people who are less visible, i.e. housebound, those who live alone, the poor

P P N PP A S N | 1
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Have you been able to contribute to the provision of outreach services in your community?

Data Response %

Foodbank 29 39%
Food parcel deliveries 16 21%
Prescription deliveries 13 17%
SVDP Furniture projects 5 7%
Other SVDP activity. 1 1%
Established a group to support 130 elderly on a weekly basis 1 1%
SVDP food deliveries to Space Project. 1 1%
SSVP have arranged for hot food deliveries to people who were isolated, ... 1 1%
Team of parishioners reaching out to the housebound 1 1%
assistance at the door 1 1%
Parishioners and priest have been involved in all of the above plus phone... 1 1%
Handing out food parcels at our door through the generosity of parishion... 1 1%
SvdP 1 1%
Food Vouchers 1 1%
Through the work of the SVDP. Also, at the presbytery door. 1 1%

Best Response

Foodbank
39% 75

Percentage Responses
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In these outreach activities, have you worked in collaboration with any groups in your community?
61 Responses- 18 Empty

community groups
36%

/

other churches
31% —

local businesses
11%

\Social Work
21%

) community groups  other churches ' Social Work " local businesses
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Have you been able to maintain contact with members in your community in these ways?

Data Response %

Telephone befriending 26 53%
Bereavement support 16 33%
Groups mentioned above 1 2%
SVDP shopping for housebound and posting weekly parish bulletin. 1 2%
Letters and cards 1 2%
Knocking on doors and offering help 1 2%
parish volunteers 1 2%
Listening Service 1 2%
occasional chats on phone, or going roung to the back green for a distan... 1 2%

Best Response

Telephone befriending
53% 49

Percentage Responses
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Who in your parish has been involved in providing these services?

90 Responses- 9 Empty

Data Response %
Clergy 34 38%
Parish volunteers 30 33%
SVDP 19 21%
Legion of Mary 2 2%
Parish Pastoral Council 1 1%
Stay Connected volunteers 1 1%
Bethany bereavement group 1 1%
school teachers 1 1%
Foodbank Team 1 1%
Best Response
Clergy
38% 90
Responses

Percentage
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When you consider the likely social impact of COVID-19 on your community, which groups will your parish be able to support
in any specific way?

Data Responses
children &amp; young people school leavers the unemployed the elderly those in care homes families in need the 5
bereaved the addicted

those in care homes the elderly the bereaved school leavers families in need children &amp; young people 2
children &amp; young people the elderly those in care homes families in need the bereaved the addicted 2
the elderly families in need 2
the elderly those in care homes the bereaved 2
children &amp; young people the elderly those in care homes the bereaved 1
the elderly families in need children &amp; young people 1
the elderly the bereaved families in need those in care homes the addicted 1
children &amp; young people school leavers the unemployed 1
the bereaved those in care homes the elderly 1
the elderly those in care homes families in need the bereaved 1
those in care homes families in need the elderly 1

the elderly 1



Pastoral Ministry Parish Survey

Since the start of lockdown, how has your parish support for the developing world been affected?
48 Responses- 6 Empty
35

30 60%

29

25

20

15
27%
13

10

13%

decreased significantly decreased a little remained the same

decreased significantly decreased a little remained the same
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What has been the greatest CHALLENGE in offering parish outreach in support of others?

Data Responses
Offering an opportunity and practical means 2
maintaining contacts 1
Personal contact. 1
Lack of second collections, lack of opportunity for any Parish group to meet. 1
Lockdown 1

Lockdown restrictions to enter homes, to support those with learning difficulties in assisted living, ability to collect food

donations and redistribute, ability to collect ongoing funding through parish cash donations. 1
Often people who enter the poverty bracket for the first time are too ashamed or proud to ask for help. 1
Because the community is so closely knit, there were virtually no problems, I am told. 1
The suspension of physical contact and depletion of income. 1
Coordination. 1
Communication 1
Travel restrictions, number of people being shielded, age demographic of parishioners, widespread geography of parish. 1

availability of volunteers 1

Tha widacnraand natriira Af tha narich Q. Fha Aickanca win livia fram Aaacrh Aathar 1
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How is the experience of the pandemic likely to affect the commitment of your parish to support those in most need?

Data Responses
Getting out of a regular rhythm 2
impetus lost 1
I think our support for the most vulnerable will be weakened by the lack of social contact within the parish. 1
Parish likely to be back to normal levels quickly. 1
People are very aware of the needs of others and wish to help. 1

Very likely to improve both the commitment and the implementation/organisation of support to those in need as a result
of an increasingly heightened awareness of the varying needs of others, brought about by the pandemic experience of 1
everyone!

We will continue the work of our Stay Connected project to assist families in need, especially the households that will face
employment uncertainty. We will also need to work to regain the confidence of our parishioners that the Church building 1
is a safe place to be.

It has always been good, so I think it will remain the same 1

There will be a greater awareness of this and the innovative approaches used should continue along with the physical

contact when allowed 1
Very positively. I think there will be a lot for the Parish Pastoral Council to discuss when these meetings become possible. 1
Don&#039;t know 1
Has highlighted vulnerable groups and individuals and the need to support them. 1

not known at this stage 1



